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Introduction: 
The process of placing an order on the website of Vinayak Music World includes several steps that are 
divided into sections. The user can easily place an order for desired products, the ordering process is 
very simple and easy to operate as in another popular website.  
 
The sections associated are as follows- 
 

I. Browsing the website 
II. Finding products. 
III. Searching for Product. 
IV. Selection of product. 
V. Add to wish list. 
VI. Add to compare. 
VII. Add to Cart 
VIII. Buy Now 
IX. Check out 
X. Purchase History of user panel. 

 
 

Browsing Website. 
The home page layout of the website is designed in such a way for the users to handle it comfortably 
in every way. The image below is the home page header side view. 
 
Home Page description with Layout 
 The header portion of Home page - 1 

 
 
 
 
 

 
 
 
 
 
 
 
 
 

Existing users may 
directly log in from here. 

A new user may register 
his/her account from here. 
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After login it appears like this. 

 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

With help of “My Panel” 
user may check account 
details like below given 

image. 

User may logout from 
here. 
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The header portion of Home page – 2 
 
 

 
 

 

 
 
NOTE: 

Domestic users can check the overseas price of the product but it can be ordered only with INR, 
similarly, international users can check product pricing with INR but the order can be placed with 
foreign currency only. (This is mandatory as per DGFT Govt. of India) 

 

The Banner/Centre portion of Home page – 3 

 

Overseas user may select 
the currency as per choice 

from here.  

Users may check 
integrated social media & 
streaming video pages 
from here. 

User may directly chart 
with WhatsApp if any 

clarification.  
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This part of the header 
with soft key of menu is a 
default setting in all the 
pages of the website, the 
user can directly shift to 
the home page with the 

The user can get instant 
information if there is any 
sale in progress by clicking 
the soft key of "Flash 
Sale", it will take you 
directly to the respective 
page. 

For the latest updates 
about the website, the 
user can check the block 
page to click on the given 
key. 

There is also another 
provision for the user to 
click here to go to the "All 
Categories" page. 
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The User Can Check 
Compare list page to click 
here, if products are 
added here. 

The user can click here to 
check the wishlist and 
check all products that 
have been added. 

Users can click here to 
check the status of the 
cart. 
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Apart from the above mentioned features under the banner of the home page, there are 3 
important sections which are aligned for better understanding of the user. 
 

1. Catagories with animated images. 
2. Feature Products 
3. Best Selling. 

 

 
 
 
 
 
 

 
 

 

 

The user can check well-reviewed, or 
newly added products. 

The user can check the best-selling products, 
which will help the user to select the product 
instantly as per its demand. 

If the category page is left selected by the user 
unknowingly, it can be easily accessed with the help of 
images. 
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Apart from the above mentioned features of the home page, the category wise product view 
aligns with the thumbnail image of the product so that the user can also check the product as per 
product format. 
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The footer portion of webstie, here user may get all the necessary and relavant information about 
website. 
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Finding Products. 
1. The User needs to find products by category of products on the home page of the website, The 

alignment of categories on the home page is as follows. 
 
 
 
 
 
 
 
 
 
 
 
2. For a better understanding of the user, a link to the category page is given here 
 https://vinayakmusic.com/categories 
 
The user can find desired products with the help of the category page, where the user can find the 
product by product format (i.e. LP, EP, 78 RPM, Audio CD, Video CD & Audio Cassette, accessories, 
etc.), Genre (i.e. Hindi OST, Classical/Ghazals, Regional, Devotional, Western, etc.) and responsible 
music directors (i.e. RD Burman, SD Burman, Laxmikant–Pyarelal, etc.) 

Searching Products. 
1. If the user has a specific product title in mind that can be searched by adding the product name 

in the search option, the user needs to be assured about the correct spelling while entering the 
title name of the product otherwise there will be a chance that the targeted product may not be 
searched. 

2. The following image is the search option window available on the website. 

 
 

Selection of Product 
1. The user can select the product by checking the product details from the "Product Description" 

(Price, Grading, Edition & Song Details, etc.). 
 

Note: Domestic users can check the overseas price of the product but it can be ordered only against 
INR, similarly, international users can check product pricing with INR but the order can be placed 
with foreign currency only. (This is mandatory as per DGFT Govt. of India) 

 

Adding Product to wish list 
The user can add the selected products to the wish list, which can then be finalized as per the 
convenience of the user. During the finalization of the wish list, the user can add new products or 
remove certain products from the wish list as per the choice of the user. 

 

Note: There is a chance that some selected products may be in the "SOLD OUT” status of the wish list 
while the user tries to finalize the order.  
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Adding Product to Compare list 
The user can add the selected products to the compare list, Product comparison allows users to easily 
evaluate multiple products on one page. Usually, users can first select multiple products they are 
looking for that are similar.  The users can choose from the product listing based on various attributes 
such as title, edition, grading, price, and many more basic aspects of product selection known to a 
common customer. 
 

Add to Cart 
a. The user can add selected products to the cart from the wishlist or directly from the 

product page, provided the selected product is available in stock or else it shows "Out of 
stock" message.  
Image A 

 
b. If product is available in the stock, the Add to cart option will appear like this 

 
Image B 
 
 
 
 
 
 
 
 
 
 
 
 

After adding the product to the Cart, the following window opens. 
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Image C 

 
 

c. On selection of Proceed to checkout, the following window will appear. 
The user can decide whether to continue with the added product or is still interested in adding 
some more product, in which case the product will remain in the adding cart if the user needs 
to go back to the shopping. 

 
 
Image D 
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On the selection of “Continue to Shipping,” another window of user login request will appear. 
Image E 

 
 
 
The above window will open while users access the website without login in with a user id or else it 
won’t appear.  
 

d. Adding the product to the cart user can view the cart from the header part of the home 
page as follow in the image.* 

Image F 

 
 

The user can also check the Cart of the total products added to the list. The cart will appear 
like this with a short view. The user may have the full view of the cart to click the view cart 
key, it will divert to the checkout page.  

Image G 
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If the user uses the mobile phone to add the product to the cart, the cart will appear as
 shown in the image. 

Image H 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Buy Now 
The new unregistered user may directly place an order to select Buy Now option, it will directly bring 
the user to check out page where the user needs to add the Billing and Shipping address, it will 
generate the order in a normal way and user will get all the necessary details of the order in the order 
confirmation notification email. 
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Check Out of order 
These are some of the steps that are part of checking an order once the product is added to the cart. 
1. My Cart 
2. Shipping info 
3. Delivery info 
4. Payment 
5. Confirmation 

  
My Cart (Step 1) 

 It is described in “Add to Cart” point no “d”*,  

 
 Shipping Information (Step 2) 
 The user needs to click to “Continue to shipping”, the next page will appear for billing and
 shipping details. 

 
 
 The page will appear like this, on the left-hand side billing information to be given, and right
 hand side the shipping information.  
 

 
 

On the bottom of the page, the following key will appear “Continue to Delivery info” 
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 On clicking on “Continue to Delivery info”, it will take the next step. 

 
Delivery Information (Step 3) 

 It will appear like this. 

 The selection of Home delivery is the default, On clicking on “Continue to Payment”, it will
 take the next step. 
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Payment (Step 4) 

 
   

Payment option selection, 2 different payment options for the domestic user. 
 

 
  
 

1. Razorpay – online payment through our payment partner Razorpay. 
Razorpay provides various option of making the payment. Like Net banking, Debt 
Card/Credit Card, UPI Payment etc. User may select the option accoding to choice and can 
make the payment. 
 

2. Direct Bank Transfer – On selecting the direct bank transfer payment option, the user will 
get the benefit of transferring the payment to the official account of Vinayak Sales, and 
notification of the order will be sent to the user's registered email account along with 
bank details. The said order will be “On-Hold” for 24 hours after that it will be cancelled. 

Payment 
Options 

Order 
Summary 

Check of Terms 
& Conditions 
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Payment option selection, 2 different payment options for the Overseas user. 
 

 
  

3. PayPal– online payment through our payment partner PayPal for overseas users only. 
PayPal provides various options of making the payment. Like foreign Bank Net banking, 
Credit Card, etc. The user may select the option according to choice and can make the 
payment. 

 
After selecting the payment option, the user has to check the box below to agree to the 
"Terms and Conditions", Return Policy and Privacy Policy. 
 

 
   

 
 
In this way, the user has to check the given box. 
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The user can check the final order summary along with product price, shipping and GST. Apart 
from these, there are 3 different boxes which need to be updated with the required details if 
the user has the option. 

 

 
 
 
The user needs to click on Proceed to Check out on the above-given key. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

User can apply to coupon 
code here, if any  

If user wants GST input 
Invoice, GST number can be 
mentioned here with official 

details.   

User can give remakes, like 

1. Order to be 
dispatched on any 
specific date. 

2. Additional phone 
number. 

3. Order to be sent by 
Speed Post as there is 
not courier service in 
user’s location etc. 
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If user selects Razorpay payment gateway the following window will appear to submit phone
 number and email id. 

 

 
 
After completing the above, the following window will appear to clear the payment with

 various options from Razorpay panel.  
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Similarly for overseas users the following window will appear to clear the payment with

 various options from PayPal panel 
  

 
On completing the above procedure, the order will be completed and the order compilation

 summary will appear.  

 
 
 

Confirmation (Step 5) 
 Order confirmation note and summary, 
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If Direct Bank Transfer payment mode is selected by the user, the following message will
 appear along with the order summary, which will be also shared by email notification. 

 

 
 
 

Purchase History of User 
 
 
 
On placing the successful order user may check the status of order from the Purchase History of User 
panel. 
 

 
 

order status appears something like this in user 
panel. 
 
 
 
 
 
 
 
 
 
 
 

Payment status is 
unpaid,  User can check the 

summary of the 
order from here. 
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On updating the status of order from pending to confirm and unpaid to paid the entire status appear 
like this. 

 
 
 

 

 
 
 

 
 
 
The following option gets activated when the order status is updated from Confirmed to Parcel. 

 

 
 
 
 
 

On receipt of the payment acknowledgment 
notification from the concerned bank, the 
payment status is updated from Unpaid to 

Paid. If user makes online payment with 
payment gateway it gets Automatically from 

Unpaid to Paid. 

On picking up the parcel of the order, the user 
can download the soft copy of the challan in 

PDF mode. 

User can check the Consignment Number (AWB 
Number) of the order parcel with the Courier 
Server Provider Tracking page link, which gets 
converted in a new tab of the Courier Service 

Provider tracking page. 
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That’s all 
Thank you 


